HAVELOCK
HOUSING

ASSOCIATION INC.

Creating Positive Links Within the Community

Feedback on Repair and Maintenance

3 = 5
AT B ORI E TTUIVIIBN S ¢ wivics i o i o i 0 0 0 B A W A M
Telephonel Moblle BUMDBer. . naunnnnnsminiaainiaisimmaaian s
My comments

HO\? do you rate the repairs and X Terrible Below Standard Don't Know  Good Excellent
maintenance on your accommodation? S o o O o
How do you feel about the time it took Very Dissatisfied Dissatisfied Don't Know Satisfied Very Satisfied
for the repairs and maintenance to occur? O & O O O
How do you rate the adequacy and Terrible Below Standard Don't Know Good Excellent
standard of the repairs and maintenance? =) ) ) < &)
How do you rate the politeness of Terrible  Below Standard Don’t Know  Good Excellent
the tradesperson? O O O O O
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Thank you




